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Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckon ®Pepepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuickon ®egepauun npaea Ha obpalleHne B rocyaapCTBEHHbIe OpraHbl 1 OpraHbl MECTHOMO CamoynpaBeHuns,
a Takke yCTaHaBnMBAaETCSA NOPSAOK pacCMOTpeHust obpallieHuii rpaxkaaH rocyaapcTBEHHbIMW opraHamu, opraHamu
MECTHOro camoyrnpasneHus N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHoBneHHbIN HactoAwmMm ®defepanbHbiM 3aKOHOM MNOPSAOK PacCMOTPeHus obpalleHuin rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHus rpaxgaH, 3a WCKYeHvem obpalleHui, KoTopble noanexar
paccMOTPEHNO B MNoOpsAKe, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHAMW U UHBIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbIn HacToswmMm PegepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHAeTCsi Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIKYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM [OoroBopoM Poccuiickon
depepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBeHHbIMW  OpraHamu, opraHamMmuM  MECTHOrO  CamoyrnpaBneHus W OOMMKHOCTHbIMKM - nvuamu
pacrnpocTpaHAeTCss Ha NPAaBOOTHOLLIEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMWU OpraHamu, OOMKHOCTHLIMU
nuuamm obpalleHnin obbeanHeHUn rpaxaaH, B TOM YuCne IopUaONYECKUX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obOpalleHui rpaxgaH, oObeauHeHW rpaxaaH, B TOM YWUChe HpUANYECKMX Nuu,
OCYLLEeCTBAAIOWNMN NYONMYHO 3HaYMMble (PYHKUMM TrOCyAapCTBEHHbIMW U MYHUUMNANbHLIMW Y4pEeXaAeHUsamu,
WHBIMW OPraHn3auusaMn U X AOSMKHOCTHBIMU NLI@MM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHoOM OT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. Fpa>|<,u,aHe MMEeT npaBo 06pau.|,aTbc;| JIMYHO, a TaKXe HanpaBnATb nHOnBMAyaribHble U KOJJTEKTUBHbIE
obpallieHns, Bkntoyas obpalleHus o6beanHEHUIA rpaxaaH, B TOM YMCHe HPUaANYECKUX NUL, B FOCY4aPCTBEHHbIE
opraHbl, opraHbl MECTHOrO caMoyrnpaBneHnst U UX AOMMKHOCTHLIM NULaM, B roCyAapCTBEHHbIE M MYHULMMNAMbHbIE
YYpEXOEHUS U UHbIE OpraHM3aunn, Ha KOTOPbIE BO3JOXEHO OCYLLECTBMEHUE NMYONUYHO 3HAYMMbBIX (PYHKLWUA, N NX
OOIMKHOCTHBIM NMLaM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
2. l'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobpoBonbHO. OcyllecTBreHne rpaxgaHamu
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npaea Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl Apyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Cratb4a 3. [paBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCMOTpeHneM obpalleHun rpaxgaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  Pepepaumn, MexgyHapoaHbiMum  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmnm PegepanbHbIM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MONOXeHWs1, HanpaBfieHHble Ha 3alMTy NpaBa rpaxgaH Ha obpalieHne, B TOM YUCIEe yCTaHaBNMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JONOMHAOLWMNE rapaHTUK, YCTaHOBIEHHbIe HacToAwmnm deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoL e OCHOBHbIE TEPMUHBI:

1) obpaleHune rpaxpgaHuHa (ganee - obpalleHue) - HanpaBrfeHHble B rocydapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHON dopme unu B OpMe 3MEKTPOHHOIO
[OKYMEHTa NpeasioxeHne, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHne rpaxaaHnHa B rocyaapCTBEHHBbIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3AKOHOB W WMHbIX HOPMAaTWBHbIX
MpaBOBbIX AKTOB, AESTENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoOB MECTHOrO CaMOyrnpaBneHus, pasBuTUIo
06LLEeCTBEHHbIX OTHOLLEHUN, YNYYLLEHUIO COLMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obulecTBa;

3) 3asBneHune - npocbba rpaxkgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrMx nuu, nMbo coobLueHne 0 HapyLLeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camoynpaBiieHust u
[OIMKHOCTHBIX 1L, MO0 KpUTHUKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxaaHWHa O BOCCTAHOBIIEHWU UMW 3aluUTe ero HapylleHHbIX npas, ceobop wnu
3aKOHHbIX MHTEpPEecoB NMbo npas, CBOGOA UMW 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMmKHOCTHOE §WUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNU MO  chneumanbHOMY  MOTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT Nubo BbINOMHSIOWEE OpraHUM3aLuoHHO-PacnopsianTernbHbIe,
aAMUHUCTPATUBHO-X035IMCTBEHHbIE (DYHKLMMN B FOCYAapCTBEHHOM OpraHe Ui opraHe MecTHOro CaMoynpaBneHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO CamoyMpaBfeHUs wunu
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwiatbcs ¢ npocbbon 06 umx
nctpeboBaHuK, B TOM YUCTIE B SNIEKTPOHHOW (DOPME;

(B peq. ®PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparmBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYIMX MNULL U €CINN B YKa3aHHbIX JOKYMEHTaxX U Matepuanax
He codepxaTcs CBEAEHUS, COCTaBMALNE TOCYAAPCTBEHHYIO UMM MHYK OXpaHsiemMyto defeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHNEM
Cny4aeB, YykasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBEAOMJSIEHME O nNepeagpecauuun
NMMCbMEHHOIO 06paLLeHnst B TOCYOapCTBEHHbIA OpraH, opraH MECTHOIO CamMoynpaBreHust Ui OMMKHOCTHOMY Nnuy,
B KOMMETEHLMIO KOTOPbIX BXOOAUT peELLEHNE NMOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbes ¢ xanobor Ha NpUHATOE No obpalleHnto peLleHne nnn Ha gencteue (6e3nencTeme) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unun) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuiickon egepaunu;

5) obpalLaTbCa ¢ 3asBneHneM O NpekpaLleHn pacCMOTpeHNss obpaLleHus.

CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBA3M C ero obpalleHnem

1. 3anpelyaeTcs npecrnefoBaHve rpaxkaaHyHa B CBA3U C ero obpalleHeM B roCyAapCTBEHHbIN OpraH, opraH
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MECTHOro CamMoynpaBneHus WUAW K OOIDKHOCTHOMY MWL C KPUTUKOW OeATENbHOCTUM YKaszaHHbIX OpPraHoB WUnu
OOIMKHOCTHOrO nuua nnbo B LENSX BOCCTAHOBIEHMS UM 3alMTbl CBOMX MpaB, cBOOO4 M 3aKOHHbLIX MHTEPECOB
nnbo npas, cBOOOA N 3aKOHHbLIX MHTEPECOB APYrX MKLL.

2. MNpwu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, Coaepaluuxcs B obpalleHun,
a TaKkKe CBEeOEeHWN, KacaloLMXCsl YaCTHOM XU3HWU rpaxkaaHuHa, 6e3 ero cornacus. He sBnsieTca pasrnaweHnem
CBedeHUn, cogepXawmxca B obpalleHuu, HanpaeneHne NMCbMEHHOro oOpalleHnss B rocyAapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBieHUs WU OOSMKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLlleHue
nocTaBrieHHbIX B 06palleHMn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 0bpaLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHue
rocygapCTBEHHOrO opraHa WnNu opraHa MEeCTHOro CamoynpaBrfieHusi, B KOTOpPble HanpaBnseT MUCbMEHHOe
obpaweHne, nmMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0O [OOIDKHOCTHOIO nuua, NmMbo OOSMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMsi, OTYECTBO (NocrneaHee - Npu Hanu4ymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOIMKHbl OblTb HampaBrieHbl OTBET, YBEOOMIIEHME O nepeagpecauuu obpalleHusi, nanaraet CyTb
NpeanoXeHusl, 3asiBNeHNst UIK anoobl, CTAaBUT JNINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxogmMmocTn B nNoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 X Konuu.

3. OGbpallieHne, nocTynuBliee B TOCyAdapCTBEHHbLIN oOpraH, opraH MEeCTHOro CaMOynpaBIieHUs Wnu
OOJPKHOCTHOMY NLY B DOPME 3MEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOpSAKe, YCTAHOBIIEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAKe YyKasbiBaeT CBOM
hamunumio, UMs, OTY4ECTBO (NocregHee - Mpu Hanmuuun), agpec SMNEeKTPOHHOW MOYThl, €Crv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOro AOKYMEHTAa, M MOYTOBbIN afpec, ecnv OTBET JomkeH ObiTb HanpaBreH B
nMcbMeHHON popme. [paxgaHuH BNpasBe MPUNOXWUTbL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbl M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®PenepansHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. TpaxgaHWH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpeACcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
opraH MeCTHOro camoynpaBfeHuUsi UM TOMY LOMMKHOCTHOMY MWLy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelleHue
nocTaBrfeHHbIX B 06palLleHn BOMpPOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIV OpraH, opraH MeCTHOr0 CamoynpaBneHus U SOIMKHOCTHOMY NNLLY.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOrO oOpraHa, opraHa MECTHOro CaMOYMpaBfiEHUs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcsi B
TeYeHNe CemMu AOHEN CO OHSA perncrpaumm B COOTBETCTBYHLUUA OpraH WM COOTBETCTBYHOLLEMY AOJIPKHOCTHOMY
n1Luy, B KOMMETEHLUMIO KOTOPbIX BXOOAUT PELUEHUE MOCTaBMEHHbIX B OOpalleHMn BOMPOCOB, C yBEOOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMIOYEHMEM crnyYasi, yKa3aHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, cogepxallee WHGPOpPMaUMIo O dakTax BO3MOXHBLIX HapyLleHWI
3akoHopgaTtenbcTtBa Poccuinickon defepaunn B cdepe murpaunm, HanpaBnseTca B TeyeHwe NSATM AHEeW Co OHSA
perncTpaumm B TeppuTopuarbHbIi OpraH goenepanbHOro opraHa WMCMNOMHUTENBbHON BRacTW, OCYLLECTBIISIOLEro
npaBonpuMeHnTernbHble OYHKUNN, PYHKLMM MO KOHTPOS0, HaA30py M OKa3aHWMio roCyAapCTBEHHbIX YCIyr B cdepe
MuUrpauun, M BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumn (pykoBoouTemno BbICLUEro
WCMNOSNHUTENBHOIO OpraHa rocygapCTBEeHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) ¢ yBeOOMITEHUEM
rpaxgaHvHa, HanpaeuBliero obpalleHuMe, O nepeagpecaumMm ero obpaleHus, 3a WCKITHYEHMEM Ccrydas,
yKa3aHHoro B 4actu 4 ctatbun 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHre nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOro CaMOYNpaBMneHWst UMW OOIMKHOCTHBIX NWL, KONus
obpalleHns B TeyeHne cemMu OHEN CO OHA peructpauuu HanpasnsieTcs B COOTBETCTBYHOLUME roCyAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camMoynpaBfeHUst UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NMLAM.

5. NocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHust UM OOMMKHOCTHOE NULO NPU HanpasneHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYrov roCyaapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBrieHns
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NN MHOMY AOSMKHOCTHOMY NWLY MOXET B criydyae HeobxoOumoCTW 3anpawvBatb B yKa3aHHbIX OpraHax unm y
OOMKHOCTHOrO Nnua AOKYMEHTbI U MaTepuarnsl 0 pesynbTaTtax pacCMOTPEHUSA MMCbMEHHOTO 0bpalLLeHns.

6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasreHns Unn JOmKHOCTHOMY NULy, peLueHne nnu gencrteme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyvyae, ecnun B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacTosLen cTaTby,
HEBO3MOXHO HarnpasneHve Xanobbl Ha paccMoTpeHMe B TOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBneHus Wnu [AOSMKHOCTHOMY nuuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue MOCTaBfEeHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHWHy C pasbsACHEHVWEeM ero npaea obxanosaTtb
COOTBETCTBYIOLLME peLueHne nnm gencteme (besgencrene) B ycTaHOBNEHHOM Nopsiake B cya.

Cratba 9. O65a3aTenbHOCTb NPUHATUA OBpaLLEeHNs K paCCMOTPEHNIO

1. OG6palleHue, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
OOIMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMNETEHUMEN, MOANEXUT 0053aTENbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoouMmocCTn paccmaTtpuBalolme obpalleHne rocygapCTBEHHbI opraH, opraH MeCTHOro
camoynpaBneHust N AOMMKHOCTHOE NUL0 MOoXeT 0b6ecneunTb ero paccMoTpeHne C Bble3J0M Ha MecCTO.

Cratba 10. PaccmoTpeHne obpalyeHus

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMoyMNpaBeHNs UMW AOIMKHOCTHOE NNLO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHME ObOpalleHusi, B cryyae
HeobXx0AMMOCTH - C yHacTUEeM rpaxaaHuHa, HarnpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4YWCMEe B 3MEKTPOHHOM dopMe, Heobxoaummble Afs paccMOTpeHus obpalleHus
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasBfneHust U Y WHbIX
OOMKHOCTHbIX ML, 3a UCKITIOYEHNEM Cya0B, OPraHoB A03HAHMSA 1 OPraHoB NpeaBapuTENbLHOro CreacTBus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpyvHUMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHME WMU 3alWTy HapyleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CyLWECTBY MNOCTaBMEHHbIX B OOpalleHW BOMPOCOB, 3a MCKIHOYEHMEM
CrnyyaeB, ykasaHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron roCyAapCTBEHHbIV
opraH, opraH MECTHOIo camoyrnpaBfeHus UM MHOMY OOMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocygapCcTBEHHbIA OpraH, OpraH MECTHOrO camoynpaBrieHns U AOSMKHOCTHOE NNLIO MO HanpaBleHHOMY
B YCTaHOBMEHHOM MoOpsiAKke 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOynpaBfeHus wunm
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHme, obs3aHbl B TedeHne 15 gHen npefocTaBnaTh JOKYMEHTbI U
mMaTepuanbsl, HeobxoaMMble AN PacCMOTPeHus obpalleHusi, 3a WUCKIMIYEeHMeM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepXaTCA CBeAEeHUs, COCTaBMsiolWMe TOCYAapCTBEHHYIO WIM MHYI0 OXpaHsemyl denepanbHbiM
3aKOHOM TalrHy, U AN KOTOPbIX yCTaHOBMNEH 0CObbIM NOPSAOoK NpeaoCTaBneHus.

3. OtBeT Ha obpalleHne noanncbiBaeTCs pyKOBOAMTENEM rOCYAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
caMoynpaBneHns, JOMMKHOCTHBIM NULIOM NGO YNONMHOMOYEHHBIM Ha TO SIULOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nnuy B (DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B dopMe 3reKTPOHHOIro LOKYMEHTa Mo
agpecy 3rneKTPOHHOMW MoYThl, yKazaHHOMY B OOpalleHuu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKka3aHHOMY B 0GpalLeHnn.

(4acTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnm B MMCbMEHHOM oOOpalleHun He ykasaHbl amMunus rpaxgaHuHa, HanpaBUBLLErO
obpalleHne, 1M no4vToBbLIA agpec, MO KOTOPOMY [OIPKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHne He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKU, a Takke O Iuue, ero noaroTaBMMBaloLEM, COBepLUaloLemM wnm
COBepLUMBLLEM, OOpalleHne MOoAMNEeXWUT HanpaBfeHWo B TOCYAApPCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KoMMeTeHumen.

(B pen. ®PenepansHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHue, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMun OHeW CO OHSA perucrpauuu

BO3BpalL@eTCa rpaxgaHvHy, HanpaBuBllemy obpaleHve, C pasbsCHEHMEM Mnopsiika OOXanoBaHuA AaHHOro
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cynebHoro peLueHus.
(B peq. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocyoapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOYMNpPaBMeHUs MU AOSPKHOCTHOE NUUO NPW NonyyYyeHun
NMUCbMEHHOro obpalleHus, B KOTOPOM codepxaTcs HeueH3ypHble nMbo ockopbuTenbHble BblpaXeHus, yrposbl
XKW3HW, 300POBbLI0 N UMYLLLECTBY AO/MKHOCTHOTO fnLa, a TakkKe YNEeHOB ero cembK, BnpaBe OCTaBWUTb obpalueHune
6e3 oTBeTa NO CyLLIECTBY NOCTaBMNEHHbLIX B HEM BONPOCOB M COOBLUMTL rpaXKaaHnHy, HanpasuBLLeMy obpalleHue, o
HeaoMyCTMMOCTM 310ynoTpebneHns npasoMm.

4. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHns He noadaeTcs NMpPouvTeHMio, OTBET Ha obpalleHue He
[aeTCcs M OHO He NOANEXUT HanpaBfeHW0 Ha pacCMOTpeHVWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus nnu AOMMKHOCTHOMY NULY B COOTBETCTBUW C MX KOMMETEHUMEN, O YeM B TeYeHMe cemMun AHen Co
OHS pernctpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpasuBLUEMY oOOpallueHue, ecnu ero amumnusa um
MOYTOBbIN agpec NoAalTCHA NPOYTEHMIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbI eMy
HeOA4HOKpaTHO AaBarnucb NUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3W C paHee HanpasnsembiMu obpalleHmsamm, u
npv 3TOM B OBpalleHny He NPMBOOATCH HOBble AOBOAbLI UNN o6CToATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MecTHOro caMmoynpasneHusl, AOSPKHOCTHOe NLo N0 YyNomHOMOYEHHOe Ha TO fMUO Brpase
NPUHATb pelleHne o Ge30CHOBaTeNbHOCTM oYepeaHOro obpalleHVs U NpekpaweHun Nepenncku C rpaxkaaHMHOM
Mo [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble ob6palleHus
HanpaBnANMCb B OAMH W TOT e rocy4apCTBEHHbIN OpraH, opraH MECTHOIO CamMOynpaBfieHns N OQHOMY U TOMY
e JOMmKHOCTHOMY nuuy. O AaHHOM peLleHny YBeAOMNAETCH rpaxKaaHWH, HanpasmBLLWA obpalleHne.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-®3)

6. B cny4ae, ecnu oTBeT no CywecTBYy MOCTaBNeHHOro B obpalueHnn BOMpoca He MOXeT ObiTb AaH 6es
pasrnalieHnss CBEAEeHWN, COCTaBMAILWMX FOCYQAPCTBEHHYID UMW MHYIO OXpaHsemyio degepanbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlueMy oOOpalleHune, coobliaeTcd O HEeBO3MOXHOCTWM AaTb OTBET MO CyLecTBY
NMoCTaBNeHHOro B HEM BOMpoca B CBA3M C HEAOMYCTMMOCTBIO pasrialleHns yka3aHHbIX CBEOEHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLECTBY NOCTaBMEHHbIX B 06palleHMn BONpoCcoB He Mor
ObiTb OaH, B nocnegywoweM Obinu  ycTpaHeHbl, [PaXAaHWH BrpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYIOLMIA rOCYyAapPCTBEHHbI OpraH, OpraH MEeCTHOro CaMOYMNpaBfieHUs WM  COOTBETCTBYHOLLEMY
OOIDKHOCTHOMY fmuy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAapCTBEHHbIN OpraH, OpraH MEeCTHOro camoyrnpaBfeHus
UNU OOMMKHOCTHOMY IMLY B COOTBETCTBUM C UX KOMNETEHUMEW, paccmaTtpuBaetca B TedeHne 30 gHen co OHA
perncTpaumm NMCbMEHHOro obpaLleHunsl, 3a UCKIMYEHNEM Cryyast, yka3aHHOro B Yactu 1.1 HacToALLEen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumu (pykoBOOUTENHO BbICLLErO UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BnacTn cybbekta Poccuickon
denepaummn) n cogepxallee uHopmaumio o hakTax BO3MOXHbIX HapylleHWn 3akoHopaTenbcTBa Poccuickomn
depepaumun B cdepe murpauuun, paccmaTpuBaeTcs B TedeHue 20 OHeW cO OHA peructpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbiM 3akOHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PYKOBOAUTENb rOCyAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoyrnpaBrieHunsl, OOIPKHOCTHOE N0 MO0 YNONTHOMOYEHHOE Ha TO NMUO BrpaBe NpoAafiMTb CPOK PpacCMOTPEHUS
obpaweHnss He 6Gonee 4yem Ha 30 OHen, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBuMBLLErO O6paLleHue.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH

1. JInyHbI Npuem rpaxaaH B rocydapCTBEHHbIX opraHax, opraHax MecTHOro camoyrnpasfieHUs NpoBoaNTCS
UX PYKOBOAUTENAMWU U YMNONHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npuvema, a Takke 00
YCTaHOBIEHHbIX AN Npuema OHAX U Yacax AOBOAMTCA A0 CBEAEHUs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHvH NpeabsaBnAeT JOKYMEHT, yA0CTOBEePSAOLWNIA ero IMYHOCTb.

3. CogepxaHue yCcTHOro obpalleHns 3aHOCMTCS B KapTOYKy NIMYHOrO Npuema rpaxaaHuHa. B cnydae, ecnu
M3NOXEHHble B YCTHOM obpalleHnn aktbl M 00CTOSATENbCTBA SABMSATCA OYEBMAHLIMU M He TpebytoT
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OOMONHUTENBHON MPOBEPKN, OTBET Ha obpalleHue c cornacusa rpaxgaHnHa MoxeT OblTb JaH YCTHO B XoAe
NMYHOrO npuema, O YeMm fAeriaeTcs 3anucb B KapTouvke JNIMYHOrO npuvemMa rpaxaaHvHa. B ocTanbHbix criyyasix
AaeTcs MMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B obpalleHn BONpocos.

4. NMnceMeHHoe obpalleHne, NPUHATOE B X04e NINYHOro NpuemMa, NoANEXnT perncTpauum n pacCMOTPEHMIO B
nopsigke, yCTaHOBINIEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMUIO
OaHHbIX rOCyOapCTBEHHOIO opraHa, opraHa MECTHOrO CaMoOynpaBreHUs WM OOIMKHOCTHOrO nuua, rpaxgaHuHy
OaeTcs pa3bsiCHEHNe, Kyaa 1 B KakoM nopsiake emy cnefyet oopaTtuTbes.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JaNbHenweM pacCMOTpeHMM obpalleHus,
ecrnu emy paHee 6bin JaH OTBET MO CYLLECTBY NOCTaBNEHHbIX B 00paLLeHn BOMpOCOB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuickomn
®egepaumu, NONbL3YOTCA NPaBOM Ha NINYHbLIA NPYEM B NEPBOOYEPESHOM NOPSAKE.

(4acTb 7 BBegeHa PepepanbHbiM 3akoHoM oT 03.11.2015 N 305-$3)

Cratbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnin

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBJieHuA U OO0JDKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHus o6pau.|,eH|/|17|, aHanm3npyrT
coaeplkaHme noctynarwwmnx O6paLLl,eHVIIZ, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO WU YCTPaHEHUIO
NpU4YnNH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTbL 3a HapyLLeHune HacTodwero PegepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickon ®epepauuum.

CraTtbsa 16. Bo3melyeHre MpUYMHEHHbIX YObITKOB W B3bICKaHME MOHECEHHbIX PacxXOA4oB MPU PacCMOTPEHUM
obpaleHnin

1. MpaxgaHUH MMeeT NpaBo Ha BO3MellleHWe YObITKOB M KOMMeHcauuio MoparnbHOro Bpeda, NpUYUHEHHbIX
He3aKoHHbIM [OeicTBrem (6e3neincTBMeM) rocydapCTBEHHOIO OpraHa, opraHa MECTHOTO CaMoyrpaBIieHUst WUnu
[AOJIKHOCTHOTO NnLa NpY pacCcMOTPEHNUM 0BpalLeHus], Mo peLlleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleH M 3aBeloMO NOoXHble CBeEeHWs, pacXofbl, MOHECeHHbIe B
CBA3M C paccMOTpeHueM obpalleHns rocyaapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro camMoynpaBreHus Wmu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpaXaaHuHa no peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowMMM Ha Tepputopum Poccuickon ®Pegepaumm OTAENbHbIX
HOpMaTUBHbIX NpaBoBbix akToB Cotoza CCP

Mpu3sHaTb He gencTBylOLWUMMK Ha TeppuTopumn Poccuiickon deaepaumm:

1) Ykas [lpesnguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke
paccMOTPEHUsI NPEANOXEHU, 3a8BNeHN 1 xanob rpaxaaH" (Begomoctu BepxoeHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesngnyma BepxoBHOro
Coseta CCCP "O nopsigke pacCMOTpeHUs1 MPeaoXeHWI, 3asBneHni n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM U3MEHEHWI
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopspgke pacCMOTPEHUs NpensiokeHun,
3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUN n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOpble 3akoHoaaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHun n gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke paccMoTpeHUs npeanoXeHun, 3assneHnn 1 xanob rpaxgan";

5) Yka3 lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 ropa N 8422-XI "O BHeceHwun
pononHeHun B Yka3 [pesunguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3aaBneHnn 1 xanob rpaxagaH" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT1. 94);
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6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnaunyma BepxoBHoro
Coseta CCCP 0 BHeceHUM U3MeHeHW 1 JONONHEHN B 3akoHoaaTenbHble aktel CCCP" (BegomocTtu BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlencs yteepxaeHns Ykasa Npesmanyma BepxosHoro CoBseTa
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHunn, 3aseneHnn n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®enepanbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

MpesnageHT
Poccuiickon ®eaepaunn
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 ropa
N 59-03
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